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Counseling Services

Looking Glass provides comprehensive
counseling services to Lane County children,
teens, and adults. Specialized treatment programs
help youth dealing with abuse, depression/anxiety,
addiction, and behavioral health issues.
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Education & Vocational Services

Looking Glass’ highly trained staff of educators
provide a variety of educational opportunities
for teens who are homeless, have behavioral

health issues, and for whom traditional education
is inadequate for their needs. We have 3
alternative schools - Center Point, Riverfront,
and New Roads School.
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Homeless Youth Services

Youth living in perilous situations can find safety
and assistance through emergency shelter and
crisis counseling. These services help youth get
their lives back on track and provide the chance
to reunite with their families. HYS services are
available at our New Roads, Station 7 facilities,
and Rural Program.

Residential Services

Looking Glass provides comprehensive
residential and outpatient treatment services
to teens. Specialized programs help youth
dealing with abuse, delinquency, addiction,
and behavioral health issues. These programs
include our Pathway Girls and Regional
Crisis Center.

In 2006, Looking Glass achieved national accreditation through the Council on Accreditation (COA) in New York.
We undergo regular, rigorous program-wide evaluations in order to maintain our accreditation, confirming our use
of best-practice standards, high quality of services, and continual efforts to strengthen service provision.

Looking Glass: Change,
Growth and Continuous
Improvement

As the year 2023 ends, Looking Glass has added
services to improve the health of our community.

We have again increased capacity at our Regional
Crisis Center (RCC). The RCC is serving extremely
vulnerable youth who are often responding to their
trauma with behaviors that endanger themselves or
others. This helps prevent Oregon from sending youth
out of state to receive psychiatric services.

In response to Measure 110, OHA and community
requests, the Looking Glass PEER Shelter opened
in October 2023, providing shelter, treatment and
transition services for youth ages 16-24 with substance
abuse and mental health needs.

The continuing impact of the pandemic on mental
health, especially our young people, is evident.
Schools are struggling to meet educational and
behavioral needs of challenged students. Looking
Glass schools and educational services specialize in
achieving success and academic advancement for
students. Looking Glass therapists provide mental
health support to over 30 schools in our County.

Our partnerships make Looking Glass a regional

leader in collective impact. We are
founding members of LLCs
with White Bird, Willamette
Family, Center for Family
. Development, Emergence,
HIV Alliance, Child Center,
Jasper Mountain and
Options Counseling. We have
MOUs with most behavioral
health providers in our County.
Looking Glass is a key
member of the
Oregon Alliance
of Children’s
programs and
leads legislative
advocacy on
behavioral
health. We are
also members
of the National
Network for
Youth and the
Association
of Children’s
Residential
Centers.
While Looking
Glass is a leader
in local, state and

national efforts on behalf of children and families,
we know that value is only personified by our direct
treatment of people that come through our doors.

Bias and unfair barriers are often present in access
to health/behavioral health care. Our Cultural
Awareness and Equity Committee informs every
Looking Glass program. We partner with Blacks In
Government (BIG), Shifting Paradigms and other local
and national trainers for continuing education. Special
thanks to Linda Hamilton, President of BIG, and Dr.
Johnny Lake for the extra training and support in our
equity endeavors. We work with elected officials and
government contractors to improve diversity, equity
and inclusion in our community. The Council On
Accreditation reviews all our programs with an equity
lens. All our programs are trauma-informed, culturally
sensitive and strength-based.

Quiality, safety and customer service has been the
primary focus of the last twenty years. Six different
government agencies review our programs. These
include unannounced visits by state licensing
agencies. In 2006, Looking Glass became the
first, and still only, youth-serving organization in
Lane County to achieve national accreditation. We
remain currently accredited with commendation by
the Council On Accreditation in Washington, DC.

We meet or exceed national standards of care in

all our programs and operations. This is a credit to
our Board and Staff for commitment to quality of
care. Continuous Quality Improvement committees
engage Board, Staff, customers and the community in
reviewing and improving our services.

As | complete 20 years of service to Looking Glass,
| am confident about the next 20 or more years
of success ahead. That is due to the continuous
improvement commitment by the Board and Staff.
We know that being the best agency on Monday
doesn’t mean we will automatically be the best
on Tuesday. That takes hard work on continuous
improvement.

I am eternally grateful to the Board, Staff and our
community for making Looking Glass better than
when | began. And especially grateful that it will
continue to get better after I leave it....

Craig Opperman
President and Chief Executive Officer
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LOOKING GLASS PROVIDES COMPREHENSIVE COUNSELING SERVICES TO
LANE COUNTY CHILDREN, TEENS, AND ADULTS. SPECIALIZED TREATMENT
PROGRAMS HELP YOUTH DEALING WITH ABUSE, DELINQUENCY, ADDICTION,

AND MENTAL HEALTH ISSUES.

Counselin

services

COUNSELING PROGRAM

The Counseling Program offers outpatient mental health services
to children, youth, and adults who are experiencing difficulties

in their lives. Therapists help families address a wide range of
mental, emotional, behavioral, and situational issues, including
abuse, ADD/ADHD, depression, anxiety, anger management,

and self-esteem. Our programs take an individualized, strengths-
based, solution-focused approach to help clients and families
meet their unique treatment goals. Treatment recommendations
are based on a comprehensive assessment of individual, family,
and situational dynamics.

In partnership with Trillium Health Plans, the Counseling Program
offers on-site and telehealth mental and physical health services
using a Behavioral Health Home integrated treatment model to
improve access, quality, and outcomes for low-income clients.

For more than 20 years, Looking Glass has embedded therapists
in schools in Lane County, providing students from elementary,
middle and high schools with a safe space to discuss anything
that is on their minds. School Based Therapists, as they’re called,
are now embedded in schools across Eugene, Springfield, Bethel
and Junction City school districts. Most of the therapists work at
the schools 1to 2 days per week and spend the rest of their time
working out of one of several Looking Glass outpatient offices,
located in Downtown, North, and West Eugene, along with our
Springfield office.

Staffing challenges for Looking Glass have been most prevalent
in the Counseling program. Hiring therapists has been highly
competitive throughout the country, in part due to increased need
for therapy as a bi-product of the pandemic.
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SUCCESS STORY

“Allison” began attending therapy
in summer of 2022, during middle
school and was presenting

issues including depressive
symptoms, suicidal ideation, self-
harm, feelings of worthlessness,
isolation/withdrawal, and
anhedonia (reduced ability to
experience pleasure). Early in
treatment, Allison’s therapist
focused on safety planning as
well as using Acceptance and
Commitment Therapy (ACT) to
support client with processing
depressive thoughts/feelings/
beliefs. They also utilized
Attachment Focused Family
Therapy to support client and
mom with identifying and repairing
ruptures in attachment. In early
2023, Allison was able to identify
her strengths, advocate for herself,
and clearly articulate beliefs of
self-worth. During a later session,
Allison pronounced “l know who |
want to be. | am who | want to be.”
By the summer of 2023, Allison
reported that she now feels so
much more comfortable in her own
skin and her mom expressed how
wonderful it has felt to watch her
grow into herself and bloom in the
past year. She now talks about her
future with excitement, optimism,
and passion.

Counseling Program:

1,06/

Clients Served

Clients who received psychiatry services

S07%

Clients who ended therapy services this
year and reported progress in their goals:

Number of Schools with
embedded therapists

Clients reporting Abuse
(emotional, physical, sexual)

Transgender or Non-Binary
Clients Served
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HOMELESS YOUTH LIVING IN PERILOUS SITUATIONS CAN FIND SAFETY AND ASSISTANCE THROUGH
EMERGENCY SHELTER AND CRISIS COUNSELING. THESE SERVICES HELP YOUTH GET THEIR LIVES BACK
ON TRACK AND PROVIDE THE CHANCE TO REUNITE WITH THEIR FAMILIES.

Homeles

youth services

STATION 7 PROGRAM

Emergency shelter, family reconciliation, and a 2
hour crisis hotline are provided for y d
homeless youth, ages 11-21. Project > F

youth safe locations to go whe
have run away from home.

NEW ROADS PROGRA

Transitional and independent li
provided for homeless youth, age
in center offers youth food, clothit
other basic needs such as intern
materials. Our Street Outreach T
youth information and referrals, ad
support. Counseling and medical servic
available. Education is offered throug

School. In 2023, with new grant fundi
able to expand staffing and hours fo
dramatically!

RURAL PROGRAM

Based in Cottage Grove, our Rural Prc
basic needs, case management, shelte
counseling, and other services to youth,
who live in rural areas of South Lane Count
end of fiscal 2018 we purchased a new build
will help expand the resources available for
Program clients and offer more counseling
— we are inching ever closer to reaching fun
goals needed to begin renovations to this |

Station 7 Program

03

Total number of youth reunified with family

3,511

Total number of crisis calls

New Roads Program

Youth who accessed drop-in center,
interacted with outreach team or
case management services

100%

Percentage of youth screened as at-risk of
trafficking are referred to our Trafficking
Prevention Specialist

Rural Program:

0376

Percentage of youth who have developed
skills to improve their emotional stability
through access to a behavioral health pro-
fessional and follow-up by a case manager
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Emily recently graduated from Riverfront School & Career Center, which was not always necessarily in the
cards for her. She had a lot of challenges at her prior high school and had limited parental support — her father
has been incarcerated her entire life and her mother told her she would not amount to anything. Raised partly
by her grandfather and receiving encouragement and support from Riverfront staff, Emily thrived at Riverfront
and also received paid work experience via Riverfront job training placement in partnership with Vinnie’s

Smokin BBQ food truck. Emily also received emotional support from Looking Glass

therapists and is very thankful for all the resources Looking Glass has provided her.

“Emily is our star student,” Marielle Hart, Riverfront Teacher said. “She is a perfect
example of a student with motivation to succeed and a willingness to show up and
do the work — she can accomplish anything she wants to now.”

Learn more about Riverfront School & Career Center and hear Emily’s story from her

video at www.lookingglass.us/riverfront or scan this QR code

THE SOLUTION

Looking Glass’ evidence-based
programs ensure that youth
can receive the care they need,
regardless of their economic
situation

Looking Glass offers homeless
youth a safe place to stay,
resources for bettering their
lives, counseling, and family
reconciliation services.

We believe that true progress
cannot be made without a
support system.

Looking Glass offers three
stand-alone and three on-site,
state-licensed schools to keep
students with different needs

on track to earn their high school
diploma or GED.

Looking Glass provides and
expands our comprehensive
drug and alcohol treatment for
youth using an individualized,
strength-based, solution-focused
approach.

Looking Glass’ comprehensive
services aim to solve all dominant
issues our clients face. With

your help, we can give youth a
brighter, better future.




LOOKING GLASS’ HIGHLY TRAINED STAFF OF EDUCATORS PROVIDE A 7 % Center Point School
VARIETY OF EDUCATIONAL OPPORTUNITIES FOR TEENS WHO ARE HOMELESS, '

HAVE MENTAL HEALTH ISSUES, AND FOR WHOM TRADITIONAL EDUCATION | . $ 9 2 O/

IS INADEQUATE FOR THEIR NEEDS. - 2,
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o * . 4 Riverfront School and

& vocational services . | 3 Caroer Gonter

RIVERFRONT SCHOOL & CAREER CENTER

This licensed alternative middle and high school offers academic
courses and vocational training for at-risk and out-of-school youth,
ages 14-21. The program includes the Independent Living Program
for children aging out of foster care, the Job Training Program,
which connects youth with on-the-job training and apprenticeships,
and the Lane Metro Youth Corps, an employment, training, and

education program for young adults. : ‘ B ‘f k. | _ '
This year Riverfront also launched a new program offering L e 4 Y. /3 :
hands-on experience in Skilled Trades — students will learn basic Y il . | i FA

construction skills culminating in working on building a tiny house
in collaboration with Square One Villages!

CENTER POINT SCHOOL

Academic and therapeutic services are provided for middle and ; . ’
high school aged youth with behavioral health challenges. Our ' '
. ’ i

Average daily attendance rate, compared to
73% for similar subtends across Oregon

Youth who participated in paid
work experiences - (Double to prior year!)

¥/ Students who graduated with a
) / diploma or GED
{

Independent Living Program

16

Participated in an ILP Housing Subsidy Program

highly trained and professional staff offers expertise in mental

health treatments, special education, and counseling. Services for
families address trust, communication skills, conflict resolution, \
incentives and consequences for behavior, and relationship

dynamics.

NEW ROADS SCHOOL

New Roads School is an alternative educational program for middle w
and high school students ages 11-21 who are homeless, or at-risk. e

Students are able to work towards credit recovery or towards S ~ _-' 1
earning their GED. € ' -

Enrolled in college or continued in college
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Accessed housing after
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LOOKING GLASS PROVIDES COMPREHENSIVE RESIDENTIAL TREATMENT SERVICES TO
LANE COUNTY TEENS. SPECIALIZED PROGRAMS HELP YOUTH DEALING WITH ABUSE,
DELINQUENCY, ADDICTION, AND MENTAL HEALTH ISSUES.

Residentia

treatment services

REGIONAL CRISIS CENTER

Supervised group living combined with clinical treatment in a
therapeutic setting for youth experiencing an acute mental health
crisis. Counselors teach youth new skills and behaviors while
working with their families to create individualized service and
support plans. These plans address areas such as mood and
behavior regulation, social skills, and family centered relational
therapy.

In Spring of 2023, in partnership with the state, the RCC expanded
capacity and staffing to be able to serve more youth.

ing Glass p&&

Community Services

> m i
RCC staff gather. In March of 2023 and celebrate 4-year anniversary and
expansion of the program to almost double prior capacity.

ADJUDICATED YOUTH SERVICES (AYS)
PATHWAYS GIRLS PROGRAM -

Residential mental health, alcohol, and drug treatment is provided
for female facilities for juvenile offenders, ages 12-18. This program
combines therapy with 24-hour supervised group living for youth to
learn new skills and behaviors appropriate to the recovery process
and their individual treatment plans.

Regional Crisis Center

5%

Youth discharged to a lateral or lower level
of care (This may include another residential
facility that is less secure than our facility, a
group home, foster care, or home).

4.7

Average score from guardians and commu-
nity partners when asked: On a scale from
1to 5 where 1 is totally disagree and 5 is
totally agree, RCC was responsive to their
youth’s needs

Adjudicated Youth
Services (PGP)

Number of youth who graduated program
and went to a lower level of care

10

Number of Residential Youth (PGP)
Struggling With Substance Abuse: 10

13
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Financials

Looking Glass prides itself on fiscal accountability and continues to be financially healthy. We provide
quality services in a cost-effective manner, with 95% of funding used for client services. Our budget for
the 2022-2023 fiscal year was $19,501,485. Most of our funding is restricted for specific program use,
which always leaves us in need for more unrestricted funds to allow for more flexibility.

Your donations in the last year helped us accomplish so much for youth in our community. Our
fundraising was used to support Looking Glass through an unprecedented crisis, by allowing us the
flexibility to utilize unrestricted funds as needed.

Administration

and Fundraising Donations and Government
50/ Foundation Grants grants and
o Counseling o, contracts
5%

Homeless Youth Services

19%

25% 74%

39% 12% 3
Residential Educational and 21 A’ 5
Services Vocational Services Fees for Service
4% 19% 5% 1%
40% 25 ® 1% Asi:n American Indian/ $15,000 -
Male Years Old 9% Pacific Alaskan Native $24,000
6-10 Islander o
13% Years Old o 2%
23+ % | s M - TG Er
Years Old ° - Multi-Racial 25,000 - : o
114 9,999 3%

$35,000
or more

Years Old

34% 29% 93%

o (o]
49% 11% 19-22 15-18 13% 66_% Less than

Female Other Years Old Years Old Hispanic/Latino  White $5,000

Not all programs track client demographic data.

2022-2023 Fundraising Events Highlights

Lookalikes Marty, Doc and Clock Tower Lady helped provide
Future fun!

.-.'j. =

Socktoberfest 2022 — Several local groups supported this
year’s 4th annual sock drive for homeless youth and generated
thousands of sock donations! Socks are incredibly important to
the unhoused and our New Roads team hands out a lot of socks
during outreach efforts. We are incredibly thankful to partners
including Bi-Mart, Windermere, PeaceHealth, Heritage Bank,
Macy’s and the UO Softball team!

Learn more about this annual sock drive at
www.lookingglass.us/socks

< 2023 “Looking Forward, Giving Back...
to the Future!” Auction Gala — In April 2023,
we gathered fully in-person for the first time
in three years to enjoy going “Back to the
Future” with a DelLorean, 80’s cover band
and Marty and Doc lookalikes. Thanks to
this year’s event chair, Jennifer Revoal, and
our amazing corporate sponsors and event
attendees we raised crucial funds and had a
lot of fun as well. And we were able to award
this year’'s Community Leadership Award to
our longtime board member and supporter
George Russell.

See full event recaps and more recent
fundraiser info and program updates on our
website — www.lookingglass.us/news

ooking Glass CEO Craig Op
George Russell

5 “

ew Roads Staff h
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Looking Glass

Community Services

Thank You

Thank you to our donors! Looking
Glass is grateful to our supporters for
their generous contributions

from July 1, 2022 to June 30, 2023.

Champions
$10,000 and above

INDIVIDUALS

Richard Ahrens

John Cochrun

Alex & Amanda Haugland
Jim & Barbara Sly
Jeanne Staton

Scott & Kitty Williams

BUSINESS &
ORGANIZATION
Eugene Rotary Club
Guthrie Charitable Foundation
Haugland Family Foundation
Kappa Delta Sorority
(Alpha Lambda Chapter)
Lane Community Health Council
Lane County Health
and Human Services
McKay Family Foundation
PacificSource Foundation
R.W. Family Fund of The
Oregon Community Foundation
Roundhouse Foundation
SELCO Computer Donations
The Ford Family Foundation
Three Rivers Foundation
US Bank Foundation

Benefactor
$5,000 to $9,999

INDIVIDUALS

Alicia Beymer

Barbara & David Brazelton
Debi Creager

Kiersten Dunavant

Dick & Sandee Gerber
Elizabeth S. Holden Fund
Kurt Katsura

Jeremiah Marsden

Mike Reddy & Donna Cash

BUSINESS &

ORGANIZATION

Baker Family Foundation
Chambers Construction
Columbia Bank

First Interstate Bank

River Road Grocery Outlet
Hamilton Construction Company

OnPoint Community Credit Union
Oregon Country Fair

Coquille Tribal Community Fund

Washington Federal Foundation

Patron
$2,500 to $4,999

INDIVIDUALS

Diane DePaolis

Linda Hamilton

Angelique & Scott Hanscom
Duane King

Daniel & Dian LaCoste
Donovan & Ann Baker Mack
Leanne Mannon

Liz & Scott Ness

John & Carol Phelps
Jennifer Revoal

Bonnie & Herb Severson
Robert & Cheri Weeks

Al & Karen Wilson

BUSINESS &

ORGANIZATION

B/VAL CPAs, LLP

Candace Callan Fund of the
Oregon Community Foundation

McKay Investment Co.

Schwab Charitable Fund

Summit Bank

The Clorox Company

Timber Products Company

Trillium Community Health Plan

Twin Rivers Plumbing

United Way of Lane County

US Bank

Sustainer
$1,000 to $2,499

INDIVIDUALS

Alec Armour

Connor Beckley &
Ashley St. Germain

Barbara Bellamy

Robin & Roger Best

Sarah Brewer

Robin & Robert Burk

Patric Campbell

Dan Curtis & Stephanie Shaff

Ann & David Fidanque

Patricia Frishkoff

Jane Gilbert

Linda & Rick Hamilton

Kayla & Jon Hinds

Starly Hodges

Jake Hoffman

Luke Jackson

Linda McKay Korth

Bob Lechleider

Christina Lund

Jan & Amber Lusso

Mary Baker Maybee

Kara McDaniel

Vicky Mello

John & Susan Minor

Gerry Moshofsky

Marymax Olander

Craig Opperman

Charles Patton

Katrina Purdy

Bill Randall

Shanna Reichenberger

Paula Rini & Daniel Wectawski

George Russell & Jane Burgess

Jerry Silbert

Jean Simpson and Harry Houchins

Kenneth M. & Kenda H. Singer
Fund of The Oregon Community
Foundation

Fred & Debbie Sittner

Linda Sogge

Neal & Shannon Spoon

Samuel Stender &
Nicole Reser Stender

Joyce Thomas & Rob Castleberry

Jeri Scharpf Trust

Yvonne Wildish

Jo Wolf

Warren Wong

Neal & Yvonne Zoumboukos

BUSINESS &
ORGANIZATION

Arbor South Architecture, PC
Bi-Mart

Central Lutheran Foundation
Dari-Mart

Eugene Airport

Fidelity Charitable Gift Fund
Hearing Associates

Heritage Bank

In Memory of Carolyn Spector
Jerry’s Home Improvement Center
John Hyland Construction
KPD Insurance

Larson Family Foundation
Moss Adams

Olsson Industrial Electric

Pacific Source Health Plans

R&M Clark Family Foundation

Redtail Fund of the Oregon
Community Foundation

Rowell Brokaw Architects, PC

SELCO Community Credit Union

Staton Companies

The Commerce Company

Umpqua Bank

Washington Federal

Wildish Group of Companies

Women’s Gift

Sponsor
$500 to $999

INDIVIDUALS

Susan Andrist

Jackie Austin

Katherine Baker

Jim & Stacie Banks

Pattie Batt

Jenny Bennett

Timothy Blood

Daniel Close

Stephanie & Tom Connor

Elizabeth Copeland

Curtis Diama

George Dillon

Susan Fahey

Austin Folnagy

Gemmell Family Fund of The
Oregon Community Foundation

Colt Gill

Peter Greenberg

Del & Lu-Nita Hawkins

Kathryn Heerema

Will Isham

Emily & Reed Jaksich

Louis & Lynda Keller

Cari King

Hillary Kittleson

Rick Larson

Jerry Lidz & Melinda Grier

Tyler & Sally Mack

Lexi Mancuso

Joan & Gary Martin

Mary Miller

Dana Naylor

Nick Nelson

Nicole & Nicholas Nelson

Dana O’Leary

Jack Orchard

Kelly & Bryan Ranstad

Seth Revoal

Deb and John Rogers

Bill Seider and Mandy Miller
Paul & Karen Smeed

Ellen Tykeson & Ken Hiday
Sydney Vosgien

Chad & Wendy Westphal
Lynda Whitener

Victoria and Jeffrey Wilson-Charles
Elliott Wood

Wendy & Mark Worthington

BUSINESS &
ORGANIZATION
Church Women United

of Lane County
Coit Cleaning and Restoration
Cuthbert Amphitheater
Falling Sky Brewery
Heather Mills Photography
Jewell Family Foundation
Lane Forest Products
Oregon Contemporary Theatre
Oregon Realtors
Peace Health
The Nines Hotel
The Rockwood Trust
Windermere Real Estate

Supporter

$250 to $499

INDIVIDUALS:

Jon & Terri Anderson
Jeannette Baker
Richard Barnhart
Judy Betts

Jessica Bott

Betsy Boyd

Scott Brenneman
Sue Burkholder

Alisa Caesar

Kathy Carbone

Sean and Natalie Huntington
Ms. Juine Chada
Keith & Brooke Clark
Haley Cochell

Nancy Deal-Whitacre
Anke Doerzapf

Bryan & Sheri Downes
Jennifer Ellis

Brian Erickson

Scott Fagan

Kathleen Fanning
Mike Favret

Matt & Diane Fleischman
Austin Gordon
Demond Hawkins
Zoraya Henao

Debi Hungerford
JohnInda

Hillary Jewell

Merrie Margaret Kelly
Barbara Kenny

Peter King

Stacy Koos

Daniel Liberthson
Jamie Louie-Smith & Dave Smith
Susan Lowenkron
Madeline Malsch
James Manning
Chiquit McCloskey
Mercy McDonald

Elle McLean

Mikayla Mehl

Lisa Ness

Bradley Phillips

Eric Pitkin

Marta & Peter Powers
Mary Reilly

Vanessa Ringgold
Steve Robinson & Nancy Nathanson
Brandon & Kaia Rogers
Jason Saunders

Judith Sheppard

Rad Smith

Robin Spaziani

Aaron Standeford
Richard & Sharry Stronach
Caitlin Vargas

Erin Wendland

James Weston

Robert Wilson

Paula & Larry Wright
Thor Yarbrough

Mark Young

BUSINESS &

ORGANIZATION

10 Barrel Brewing Co.
Aesthetic Surgical Arts

Bricks and Minifigs Eugene
Eugene Swim & Tennis Club
Faulk-SkellCerf Charitable Fund
King Estate Winery

Oregon Community Credit Union
Prime Time Sports Bar

Sea Lion Caves

St. Andrews Episcopal Church
The Blackbaud Giving Fund
The Graphics Shop

Donor
$100 to $249

INDIVIDUALS
Holly Alexander
Madison Allen
Jillian Anderson
Lori Areford
Thaddeus Arnold
Christine Baird
Martha Baldwin
Jesse & Brandi Baravilala
Tina Barnes
Jeanette Beard

Jeff Beck

Randy Bellous

Sean Benninghoven
Zach Bessett

Namihira Bolton & Leanne Carter
Robert & Merle Bottge
Margaret Boutell
Dennis Bridgman
Piotrek Buciarski
Nancy Cameron
Bernadette Casas
Carole Chenkin

Susie & Ed Chun
Victoria Clark

Kiana Clementi

Amy Coates

Reta Cochrane
Stephanie Connor
Lewis Cummings
Rebecca Cuniff

Linda Danielson
Brandon Drivon
Gordon Duncan
Marjorie Enseki

Ninfa Espinoza

Pat and Dehi Farr
Emily Farrell

Sara Ferris

Jeff & Kari Firth

Kari Firth

Laura and Chris Fisher
Darvin & Laura Fowler
Larry Fried

Bill Furtick & Lydia Lord
Heather Gabbert
Michelle Gall

Paul Gibson

Susan and Jerry Gill
Edith Granger

Pete & Laurie Gribskov
Elizabeth & Roger Hall
Hallis

Ron Hamilton

Nick Hammond
Charles Hammonds and Ruth Obadal
Joe Hampton
Matthew Harestad
James Harrison

Joni Hinton

Jake Hoffman

Nancy Holzhauser
Mary Jeanne Jacobsen
Apryl Jamison

Eric Johnson

Ronald Johnson

Kelly Jones

Noel K Crockett

Alice Kaseberg

Kevin Keeley

Liz Kelly

Patricia M Kincaid

Jeff Kister

Nancy & Doug Koke
Kyle Kuhnhenn

Bill & Jeri Kunerth
Deborah Lee

Claudia Liontos

David Lively
Rosemary & Stan Long

Lydia Lord

Beth Lynch

Mason Moorman
Kay Markham

Tiana Marrone
Malia Martin

Sheila & David Marx
Todd Matson

Jo Mazzarella
Margaret Mazzotta
Susan & Curt McClure
Brian and Anne McGinley
Alex Mclintyre
Deleesa Meashintubby
Marlene Melendrez
Jessica Mermis
Jackie Merrill

Jason Miller

Grant Miyaki

Suzy Morgan
Robert Morris
Hayley Morse

Philip Moses
Martha Moultry

Ann Musgrove
Christopher Nelson
Kristen Ness
Elizabeth A Ness
Scott Ness

Patty Norberg
Grace Peccia Stayner
Kendra Pennington
Kimberly Philpott
Diana Pierce

Floyd & Suzi Prozanski
Camille Reerslev
Mark Reid

lan Reynolds

Claire Ribaud

Jeri Richard

Randy Richichi
Alicia Roberts

Will Robinette
Jaime Rogers

Deb Rogers

Karla Rusow

Eric Sanne

Jed Schlanger

Ron Sexton

Valerie Sharr

AD Smith

Brad & Lyn Smith
Kelly Smith

Dayne & Samantha Sorensen

Al Steinhaus

Jeannie & Quince Sterry
Marilyn Straube

Jean Tate

Susan Thelen

Kevin Thomas
Debbie & Jim Thomas
Fred Thomsen
Renate R. Tilson
Junko & William Toll
Anitra Tykeson
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Friend-In-Kind Donors,
Individuals (continued)

Julie Udy

Rachel & Thomas Ulrich
John Van Landingham
Jen and Eric Vortriede
Jeanne Walker

Gayle Warren

Kitty Williams
Nicholas Yakovich
Renee Yakovich

Scott Yakovich

Sandi & Gregg Ybarra
Selena Young

Cheryl Zwillinger

BUSINESS &
ORGANIZATION
Backcountry Gear
Belknap Hot Springs,
Lodge and Gardens.

Betts on Training & Consulting LLC

Bo’s Wine Depot

Bright funds

Charities Aid Foundation
Claim 52 Brewing
Eugene Numismatics
Eugene Symphony

Girl Scouts Troop 20251
Glow Yoga

Gordon Tavern

Great Harvest Bread Co.
Hop Valley Brewing
Jewell Plastic Surgery
Local Ocean Seafoods
Morgan Stanley
Mountain Rose Herbs
Museum of Natural and Cultural
History

Ninkasi Brewery

Oakshire Brewing

Oregon Coast Aquarium
Pacific Pups Grooming
Provisions Market Hall
Rexius Forest Products

The Enchanted Forest
University of Oregon
University of Oregon Alumni
Association

Urban Waxx

Willamalane

Zachary Corbett Acupuncturist

Friend-In-Kind
Donors
$1-$99

INDIVIDUALS
LLaura Anderson
Brenda Andrew
Catherine Apel
Susan Archbald
Renee Arreola
Christine Baird
Brandi Baravilala
Jesse Baravilala
Debra Bartlett
Jeff Beck

Joana Bettencourt
Judy Betts

Staci Beymer
Lisa Blendheim
Sharon Blick
Barbara Bohn
Stephen Bradley
Kathy Brenner
Brandy Brown
Jason Brown
Tara Buscher
Anna Butler

Marie Callahan
Anthony Carcolice
Jason Chapman
Barbara Clark

Reta Cochrane

Elke Crafts

Deborah Dailey

Curtis Diama

Dorothy Dilliplane
Trisha Eaker

Barbara Elliott

Justin Enseki-Frank
Nancie Fadeley

Megan Rene Falkenstein
Pat & Debi Farr

Sara Ferris

Nathan Fisher

Scott & Cecelia Forrest
Cecelia Forrest

Kathy Fowler

Barbara Frerichs
Wendy Friedman

Carol Fulks

Kathy Fuller

Gregory Gardner
Deborah Gisetto
Barbara Gordon

Alice A. Griffith

Glenae Hall

Ronald Hamilton

Matt Harestad

Jana Hazelton

Willow Hillman

Patrick Hudson
Willamette Family Inc.
Marie Jackson

Esther Jacobson-Tepfer
Ron Johnson & Sue Haven
Linda Johnston

Frank & Kathleen Johnston

Robert Jones

Tim & Linda King
Wesley & Sharon Lachman
Roger Lais

Mark Levy

Lisa Lindquist

Richard Loescher

Jan & Amber Lusso
Beth Lynch

Lexi Mancuso

Sheila & David Marx
Joshua Masterson
Margaret Mazzotta
Linda McCarthy
Renee McCullough
Shannon Miller

Jason Miller

Alexis Montoya
Dennis Moore

Philip Moses

Helen Murphy

Dana Naylor

Larry & Virginia Newby
Patricia Norberg

Patty Norberg

Linda Peters

Floyd & Suzi Prozanski
Terry Ranstad

Angel Reeves

Mark Reid

Vanessa Remhof
Kristen Rhodes

Lyda Rice

Clayton & Ann Robson
Nika Rodriguez

Arika Rodriguez

John Rogers

Tiffany Rosman
Tobias Sachs

Rocio sanchez

S, i

The Southtowne Rotary Club in Eugene is this year’s
Looking Glass Volunteer of the Year! Southtowne members
constructed animal kennels for New Roads youth to safely
house their pets while receiving services, donated new
beds to HYS programs and spruced up Station 7°s backyard
among other amazing support this year.

“Southtowne Rotary club has shown a huge commitment to
serving homeless youth in Lane county. They understand
that sometimes, what our youth need the most is to feel
basic comforts and like they are heard,” said Homeless
Youth Services Director, Maleigha Myers. “Southtowne pays
attention to youth voice and always puts them first.”

Photo: Southtowne Rotarians Lonny and Jantzen install the
animal kennel at New Roads homeless youth drop in center.

The Commerce Company
Karen Schultz
Anthony Scurto

Teresa L. Sieberman
Elizabeth Siegel

AD Smith

Kelly Smith

Mary Bridget Smith
Fredric Sperry

Katie Staton

Norman Staton
Jeannette Steele
Jeanette Steele

Alfred Steinhaus

Noah Strycker

Jenna Stutsman

Babs Sullivan

Andrew Tagge

Robert Tilchin

Chloe Tirahasso
United States Treasury
Julie Udy

David Ulrich

Andrew & Susan Verner
Jane Wagner

Jennifer Walsh

Robin Burk, Emeritus

Community Member

Juine Chada
Chada Family Trust

Paul Frishkoff, Emeritus
L.I.F.E. Family Business

Kurt Katsura

Windermere Real Estate

Linda Mckay Korth, Emeritus
McKay Investment Co.

Daniel Lacoste

Robert & Cheri Weeks
Ross & Barbara West
Nicholas Yakovich
Scott Yakovich

Karen Schultz
Anthony Scurto
Teresa L. Sieberman
Elizabeth Siegel

AD Smith

Kelly Smith

Mary Bridget Smith
Fredric Sperry

Katie Staton

Norman Staton
Jeannette Steele
Jeanette Steele
Alfred Steinhaus
Noah Strycker

Jenna Stutsman
Babs Sullivan
Andrew Tagge
Robert Tilchin

Chloe Tirabasso
United States Treasury
Julie Udy

David Ulrich

Board Chair - Washington Federal Bank

William Randall
Board Secretary -

Arbor South Architecture

Mary Reilly

Windermere Real Estate

Shanna Reichenberger

Heritage Bank NW

George Russell

George Russell & Associates

Jeanne Staton
Staton Companies

Scott Williams

Hamilton Construction

Craig Opperman
President/CEO - Looking Glass
Community Service

Andrew & Susan Verner
Jane Wagner

Jennifer Walsh

Robert & Cheri Weeks
Ross & Barbara West
Nicholas Yakovich
Scott Yakovich

Cheryl Zwillinger

BUSINESS &
ORGANIZATION
Agate Alley Bistro
Backcountry Gear
Ballet Fantastique
Bangers & Brews
beergarden.
Camas Country Mill
Claim 52 Brewing
Cornbread Cafe
Cornucopia

Down To Earth
Dutch Bros Coffee
Fiddler’'s Green Golf Center
Fisherman’s Market
Folkways
Gilt+Gossamer

Looking Glass would like to extend a thank you to our volunteers

Hole in the Wall Barbeque
Kroger

LeRoy’s Blue Whale Restaurant

Levi Strauss

Long’s Meat Market
Macy’s

Mo’s Seafood (Florence)
Northwest Burgers
Once Famous Grill
Oregon Coast Aquarium
Pastini

Plank Town Brewing Co.
Sizzle Pie

Sunriver Brewing Company
Sweet Life Patisserie
The Caddis Fly

The Drift Inn

The Enchanted Forest
The Jazz Station

The Shedd Institute

The Vintage

Urban Waxx

Wags! Dog Emporium
Young Cuts Barber Shop

and interns who have helped make our work possible.

Moss Adams

Xelda Asencio

Beau Bauer

Jordan Byron

Pablo Carrasco

First Congregational Church
Collin Foster-Lawson
Salome Goldberg
John Inglish

Balan Kolee

Bruce Mackey

Steve Nastasiuk

Michelle Gall
B/VAL CPA's

Sandee Gerber

Twin Rivers Plumbing

Nick Hammond

Personal Trainer

Alex & Amanda Haugland
Philanthropists

Jake Hoffman

River Road Grocery Outlet
Shaun Hyland, John Hyland
Hyland Construction

Luke Jackson

Emerald Laboratories
Christina Lund

Lund Development Solutions

Jeremiah Marsden
Community Member

Regan Noonan
Zoza Oberle
Southtowne Rotary
Springfield Rotary
Downtown Rotary
Melanie Sayavong
Christiane Smith
Sophie Stipek
Babs Sullivan
Ruthy Vidal

Nina Winitz

Kelly Ranstad
Hybrid Real Estate

Shanna Reichenberger
Heritage Bank NW

Mary Reilly
Windermere Real Estate

Jennifer Revoal
Revolution Design Group

Jim Sly
Community Member

Susi Thelen
University of Oregon

Caitlin Vargas
Collaborative EDO

Gregg Ybarra
Hearing Associates




At Looking Glass, we strive to build a better future for youth, adults, and families by
helping them navigate the challenges of childhood, adolescence, and adulthood.

We do this by:

Providing quality services to all of our clients, regardless of their age, gender, race,
color, religion, creed, political beliefs, nationality, ancestry, sexual orientation, marital
status, mental or physical disabilities, or ability to pay

« Showing sensitivity and caring

» Being accountable and responsive

« Pursuing professional excellence

-Center Point School
Administration Office

-Riverfront School
and Career Center

-Counseling Program

-New Roads

-Station 7 (24/7 Call Center)
-Regional Crisis Center
-PEER Shelter

-Pathway Girls Program
-Rural Program

-Vocational Center

-New Roads School

Administration Office

1790 West 11th Avenue, Suite #200,
Eugene, Oregon 97402

541-686-2688

. 24-Hour Information & Helpline
Looklng Glass (541) 689-3111 or (888) 689-3111

Community Services www.lookingglass.us




